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ACC NHS STAFF COUNSELLING SERVICE  

Guide to Funding, Payment and Invoicing  

 

Funding the service and fee basis of the client  

The service is being funded by NHS England Health and Well-being Programme, 

and it is ACC’s intention that fees will be paid to all counsellors for the services that 

are provided, as detailed below. We are, however, aware that for whatever reason 

some counsellors may prefer to work on a voluntary basis. Therefore, in the 

process of allocating a client to you, the Service Coordinator will ask you to 

confirm if you wish to accept the client on a PAID or UNPAID basis.  

ACC have access to limited funding from the NHS, which is subject to regular joint 

review.  

At any one time, we should know how many clients we can fund, and before we 

reach this limit, we will inform the NHS to request more funding and if this is not 

made available, we will inform all counsellors that the service may be suspended 

pending funding being made available. 

All payments made as part of this service are made on a self-employed basis and 

the counsellor will be responsible for meeting any tax and HMRC obligations.   

Allowable time frames and number of sessions 

In order to manage the service and the funding for it effectively, we cannot 

support clients ‘holding back’ sessions to be taken some time in the future. 

Therefore, we say that the counselling should take place within four months (16 

weeks from the date of the first session). 

We advertise the service as up to 6 sessions of counselling but are willing to fund 

8 sessions if it is felt necessary. This is at the counsellor's sole discretion. There is 

separate guidance on continuing with clients on a private basis beyond the 8 

sessions provided under the service (available on the information for counsellors 

page on ACC’s website). If you believe that your client is especially vulnerable and 

https://www.acc-uk.org/news/hidden-holding-pages/ccss-volunteer-information.html
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has need of significant further support, which they cannot finance themselves, 

please contact the case manager. 

If a client cancels a session within the contracted 24-hour period, that session is 

counted as if it has taken place. This means that the client’s balance of sessions 

remaining is reduced by one. Counsellor can choose to waiver this penalty if the 

cancellation is beyond the client’s control. If the counselling is being provided on 

a paid basis, sessions cancelled by the client with the 24-hour period will be 

funded in full as a session by the scheme.  

Ending with clients 

When you have ended with a client, it is vitally important to let your case manager 

know as soon as possible. This helps us calculate how much of our funding 

remains at any point in time. 

Raising an invoice 

If you have accepted a client on a paid basis, please raise an invoice at the end of 

that client’s counselling process.  

The fee for each session provided or cancelled within the 24-hour period, as 

described above, is £40.  

There is a template that you can use which is downloadable from the information 

for counsellors page on ACC’s website. If you have your own preferred method of 

invoicing, please ensure that you include all of the following information: 

• Reference: NHS Staff Counselling Service 

• Date 

• Full name 

• Bank account name, sort code, account number 

• Client code 

• Number of sessions held 

• Number of sessions cancelled within 24 hours 

• Total number of sessions 

• Invoice amount (number of sessions x £40) 

• A statement confirming that the payment is being made on a self-employed 

basis and as the recipient, you are responsible for meeting any tax and 

HMRC obligations.   

https://www.acc-uk.org/news/hidden-holding-pages/ccss-volunteer-information.html
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Please send your invoice as an email attachment to the case manager for that 

client. The case manager will approve it and forward it to ACC’s accounts 

department. 

 

Thank You! 


