
Creative Therapies and Counselling Team Lead for Bourne Family Project (BFP) 
 
Job Description 
Salary: £13.25/hour 
Hours: 11 hours per week including a maximum of 4 hours and a minimum of 2.5 hours of counselling  
Closing Date: 19th October 2020 
Responsible to: Board of Trustees and BFP Project Manager 
Location: Kingswood, Bristol 
 
About us 
The Bourne Family Project is part of the Bourne Christian Centre charity based in Kingswood. We offer a 
safe and welcoming environment where we offer client-centred creative and talking therapies for adults 
and children. We believe that therapeutic support should be available to all but particularly to those who 
may otherwise be unable to access or afford it. Our core services are currently children’s creative 
therapies, adult counselling, speech and language therapies and parenting support.  
 
Our mission   
To provide accessible client-centred professional therapy to adults and children in need. Together we 
create a safe environment where each individual can feel valued, heard and empowered.  
 
Our vision  
For every individual to believe in their inner strength, build resilience and so reach their full potential.  
 
Our values 
Professional: We are committed to delivering high quality services through a team of qualified and skilled 
therapists.  
Supportive: We will listen to you with compassion and understanding and support you with warmth and 
integrity.  
Empowering: We believe that every unique adult and child has what they need within them to thrive and 
flourish. We are committed to supporting our clients in trusting and embracing their own path.  
Open: We are here for everyone regardless of your ethnicity, gender, sexuality, religion or income. 
Whatever your circumstances, we will welcome you without judgement or agenda.  
Hope: We believe every individual has the right to a hopeful and brighter future.  
 
Job Purpose 
We are currently seeking to employ a new lead to support our team of therapists, volunteers and students, 
and to work in close collaboration with our Bourne Family Project Manager in order to ensure all our 
services are delivered safely, effectively and to a high standard. You will also carry a small counselling case 
load.  
 
You will be able to demonstrate effective leadership skills from previous roles and will ideally have a 
significant understanding of therapeutic services gained through relevant training and experience.  
 
You will oversee the therapists, counsellors and volunteers who work for our therapeutic service. The ideal 
candidate will need to be organised, flexible and able to work efficiently under pressure.  
 
You will maintain, and where appropriate, improve existing monitoring and evaluation systems to ensure 
our clients are consistently receiving an effective and meaningful service. This will include collating 
accurate performance and outcome data for our funders.  
 



 You will also be expected to contribute towards the sustainability of the project through the application 
and maintenance of grants in partnership with the BFP manager. 
  
You will work closely with the Bourne Christian Centre Trustees and Church Leadership Team to ensure 
that the aims and objectives of our therapeutic services are delivered, in line with regulatory and statutory 
requirements.  
 
You will also be expected to attend Church meetings twice a year to give church members updates on the 
therapeutic service.  
 
We are a friendly and supportive team who are passionate about making an impact on the lives of those 
who seek our support. This is an 11 hour post and may require some flexibility to provide lone working 
cover on occasion.  
  
Core Responsibilities 
Staff 
 Provide between 2.5 and 4.5 hours per week of counselling 
 Provide direct support to therapists and volunteers  
 Provide therapists with client support and guidance where appropriate (this is in addition to therapists’ 

own external clinical supervision) 
 Placement manager for students, this includes student support, liaison with educational establishments 

and reporting 
 Co-ordinate recruitment of staff and students in collaboration with the BFP manager 
 Contribute to a working environment where all staff feel held and valued 

 
 
Service Delivery 
 Ensure all clients are receiving a quality service in line with our core values and the standards and 

ethics of relevant bodies (BACP, PTUK, BAPT, ACC etc) 
 Oversee the day to day running of the therapeutic service 
 Deliver or source appropriate staff training 
 Ensure that therapy related internal procedures and policies are effective and up to date 
 Contribute to ongoing improvement of existing therapy services  
 Liaise with the Bourne Christian Centre trustees and collate therapy service statistics to feed into BFP 

manager reports for board meetings and annual review 
 Support Bourne Family project fundraising events in partnership with the Bourne Christian Centre 

Church Leadership Team 
 
Fundraising and Grant Management 
 Work with the BFP manager to ensure systems for monitoring therapeutic services in line with funders 

requirements are effective 
 Collect and collate data for grant monitoring and returns 
 Ensure all services are delivered within budget and scope in collaboration with the BFP manager 
 Actively seek new therapy related funding opportunities in partnership with the BFP manager 
 Assist with the completion of funding applications 
 Contribute to the organisation of internal fundraising events 
 
General and Office Duties 
 Contribute to general office duties where necessary to include responding to general enquiries 
 



Person Specification 
 

Job Title: Creative Therapies and Counselling Team Lead for Bourne Family 
Project (BFP) 

Responsible to: Chair of Trustees 
 
Qualifications and Experience Essential Desirable 
Therapeutic Qualification (Counselling, Play Therapy, Creative Therapy or 
equivalent) to degree or diploma level 

  

Demonstrate through relevant qualifications and experience a significant 
understanding of therapeutic services 

  

Evidenced based knowledge of trauma and the impact this may have on 
those who seek our support 

  

Experience of managing staff and/or volunteers or ability to demonstrate 
relevant and transferable skills 

  

Experience of responding to safeguarding concerns   
Experience of fundraising to include grant applications   
Membership of relevant professional body (BACT, PTUK, BAPT, ACC etc)   
Experience of working within the charity sector   
Experience of delivering training and/or presentations   
A knowledge of data protection / GDPR regulations   
   
Skills and Competencies   
Excellent communication skills   
Excellent time management and organisation skills   
The ability to respond to changing demands and work calmly and effectively 
under pressure 

  

Proven and demonstrable experience of developing and maintaining of 
monitoring and evaluation systems 

  

Excellent understanding of Microsoft office package   
Ability to collate and present qualitative and quantitative data   
   
Qualities   
An understanding of a working Christian environment and an empathy 
towards Christian values. 

  

Strong interpersonal skills. Supportive and caring yet able to apply 
appropriate boundaries where necessary 

  

A passion to support our clients by ensuring we deliver professional, safe and 
quality services 

  

A commitment to our core values   
A good team player   

 


