
�����$�<HDU�RI�&KDQJH� 
DQG�$FKLHYHPHQW� 
�����ZDV�D�\HDU�RI�VLJQLILFDQW�
FKDQJH�IRU�$&&�� 

·�,�EHFDPH�&KDLU�RI�7UXVWHHV�DQG�
&KULV�:LOOLDP�EHFRPH�'HSXW\�
&KDLU� 

·2QH�WUXVWHH��)UDQFHV�5\DQ�
VWRRG�GRZQ��EXW��WKUHH�QHZ�
WUXVWHHV��:LHQ�)XQJ��3KLO�0DUWLQ�
DQG�3HWHU�5REHUWV�MRLQHG�WKH�
%RDUG�DW�WKH�$*0�LQ�-XO\�� 

·,Q�$XJXVW������WKH�%RDUG�
DQQRXQFHG�D�SURSRVHG�
UHVWUXFWXULQJ�RI�$&&�([HFXWLYH�
ZLWK�WKH�LQWHQWLRQ�RI�FUHDWLQJ�WZR�
QHZ�UROHV��D�&KLHI�([HFXWLYH�
2IILFHU�DQG�D�ZLGHU�UHPLW�IRU�D�
'LUHFWRU�RI�3DVWRUDO�&DUH�UROH�WR�
LQFOXGH�UHVSRQVLELOLW\�IRU�RWKHU�
PHPEHUVKLS�VWUHDPV��7KH��
H[LVWLQJ�UROH�RI�'LUHFWRU�RI�
&RXQVHOOLQJ�ZDV�UHWDLQHG��%RWK�
3KLO�:HDUH�DQG�'DYLG�6LQFODLU�
OHIW�WKHLU�SRVWV�LQ������DQG�ZH�
ZRXOG�OLNH�WR�WKDQN�WKHP�IRU�WKHLU�
FRQWULEXWLRQ�WR�WKH�ZRUN�RI�$&&�
DQG�3&8.�RYHU�WKH�ODVW�IHZ�
\HDUV��:H�ZRXOG�DOVR�OLNH�WR�
H[SUHVV�RXU�JUDWLWXGH�WR�7RQ\�
5XGGOH��ZKR�VWRRG�GRZQ�DV�
([HFXWLYH�&KDLU��IRU�KLV��

LQFUHGLEOH�FRPPLWPHQW��WLPH�DQG�
KDUG�ZRUN�RYHU�PDQ\�\HDUV���
7KH�%RDUG�VHHV�WKH�QHZ�
SURSRVHG�VWUXFWXUH�DV�SURYLGLQJ�
WKH�EDVLV�RQ�ZKLFK�WKH�
RUJDQLVDWLRQ�FDQ�JURZ�DQG�
GHYHORS�DQG�FRQWLQXH�WR�
LPSOHPHQW�LWV�VWUDWHJ\�RI�
³5HDFKLQJ�:LGHU��*RLQJ�
'HHSHU�´� 

5HVWUXFWXULQJ�DQG�FKDQJH�WDNHV�
ERWK�WLPH�DQG�UHVRXUFHV�DQG�
&RYLG-���KDV�GHOD\HG�RXU�SODQV�WR�
UHFUXLW�IRU�WKH�QHZ�([HFXWLYH�UROHV��
+RZHYHU��LQ�WKH�PLGGOH�RI�PXFK�
FKDQJH��ZH�VWLOO�PDQDJHG�WR�
DFKLHYH�VLJQLILFDQW�DFWLYLWLHV�GXULQJ�
������LQFOXGLQJ�� 
· +ROGLQJ�DQ�H[WUHPHO\�VXFFHVVIXO�
�-GD\�1DWLRQDO�&RQIHUHQFH�LQ�
)HEUXDU\��DWWHQGHG�E\�RYHU�����
SHRSOH�RQ�WKH�WKHPH�RI�
(PERGLHG�+RSH�DQG�SURYLGHG�D�
ZLGH�UDQJH�RI�WUDLQLQJ�IRU�ERWK�
FRXQVHOORUV�DQG�SDVWRUDO�FDUHUV� 

· 2UJDQLVLQJ�WZR��-GD\�
FRQIHUHQFHV�IRU�SHRSOH�ZRUNLQJ�
ZLWK�DQG�FRQFHUQHG�IRU�WKH�
0HQWDO�+HDOWK�RI�&KLOGUHQ�DQG�
<RXQJ�3HRSOH�LQ�/RQGRQ�DQG�
/HHGV�LQ�1RYHPEHU�� 

· 2UJDQLVLQJ�DQG�SURYLGLQJ�IUHH�

WUDLQLQJ�HYHQWV�FRYHULQJ�
FRXQVHOOLQJ��SDVWRUDO�FDUH�DQG�
PHQWDO�KHDOWK�DZDUHQHVV�DQG�
VHOI-FDUH�IRU�FDUHUV�LQ�VHYHUDO�
ORFDWLRQV�� 

· 5HJXODUO\�EHLQJ�LQYLWHG�E\�
3UHPLHU�5DGLR�DQG�7UDQVZRUOG�
5DGLR�WR�EH�LQWHUYLHZHG�RQ�
PHQWDO�KHDOWK��FKLOGUHQ�DQG�
\RXQJ�SHRSOH�DQG�ZHOO-EHLQJ�
UHODWHG�LVVXHV�� 

· 2XU�$*0��KHOG�DW�WKH�&HQWUDO�
+DOO��6RXWKDPSWRQ�LQFOXGHG��D�
&3'�7UDLQLQJ�'D\�IRU�0HPEHUV�
RQ�³/RYH�\RXU�QHLJKERXU��DV�
\RXUVHOI��127�LQVWHDG�RI�
\RXUVHOI´��ZKLFK�ORRNHG�DW�KRZ�
WKRVH�LQ�FDULQJ�UROHV�FDUH�IRU�
WKHPVHOYHV�� 

· 2XU�$FFRUG�
MRXUQDO�ZHQW�
IURP�
VWUHQJWK�WR�
VWUHQJWK�ZLWK�
HDFK�HGLWLRQ�
KDYLQJ�D�
FRUH�WKHPH�
LQFOXGLQJ��
&RXQVHOOLQJ�
	�&DULQJ�IRU�
&KLOGUHQ�DQG�
<RXQJ�
3HRSOH��
6HWWLQJ�XS��
*URZLQJ��
.HHSLQJ�

 

�Ǉ������ŚĂŝƌ�^ƵĞ�
DŽŶĐŬƚŽŶ-ZŝĐŬĞƩ 

�ŶŶƵĂů�ƌĞǀŝĞǁ 

&RQWLQXHG�RQ�SDJH�� 

Ϯ 
Ϭ 
ϭ 
ϵ 
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 � � 

),;('�$66(76   
��,QWDQJLEOH�$VVHWV   
��7DQJLEOH�$VVHWV ����������-��� �������������-��� 
��,QYHVWPHQWV   

727$/�),;('�$66(76 ����������-��� �������������-��� 
   
&855(17�$66(76   
��'HEWRUV ���������� ϭϳ͕ϳϱϮ 
��&DVK�DW�EDQN�DQG�LQ-KDQG ���������� �����ϮϬϲ͕Ϭϯϰ� 

727$/�&855(17�$66(76 ���������� ������������� 
   
/,$%,/,7,(6   
��&UHGLWRUV��DPRXQW�IDOOLQJ�GXH�
ZLWKLQ�RQH�\HDU ��������� ϭϮϱ͕ϲϰϳ 
   

1(7�&855(17�$66(76�25�
/,$%,/,7,(6 ������������ ������������ 

   
   
7+(�)81'6�2)�7+(�&+$5,7<   
��5HVWULFWHG�LQFRPH�IXQGV ����������� ��������ϲ͘ϲϬϭ� 
����8QUHVWULFWHG�LQFRPH�IXQGV ������� �����ϵϭ͕ϱϯϴ� 

727$/�&+$5,7<�)81'6 ������������ ������������ 

 

*HQHUDO�
)XQG 

5HVWULFWHG�)XQGV   

7RWDO�
)XQGV� 

3DVWRUDO�
6NLOOV��
3URMHFW 

2YHUVHDV�
'HYHORS�
PHQW�)XQG 

3&8.����
'HYHORS�
PHQW�	�
6XSSRUW 

3&8.����
0DUULDJH�
5HVRXUFHV 

7RWDO���
5HVWULFWHG�
)XQGV� 
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)LQDQFLDO�UHYLHZ 
7KH�$FFRXQWV�IRU������VKRZ�DQ�
RYHUDOO�VXUSOXV�RI���������IRU�WKH�
\HDU��FRPSDUHG�ZLWK�D�GHILFLW�ODVW�\HDU�
RI���������7KLV�UHVXOWHG�LQ�WKH�*HQHUDO�
)XQGV�LQFUHDVLQJ�IURP���������WR�
���������� 
7KH�PDLQ�UHDVRQV�IRU�WKH�VLJQLILFDQW�
LQFUHDVH�LQ�LQFRPH�RI���������ZHUH�
DV�IROORZV�� 
��$Q�LQFUHDVH�RI���������LQ�
&RQIHUHQFH�LQFRPH�IURP�WKH�EL-DQQXDO�
FRQIHUHQFH�KHOG�LQ�)HEUXDU\������� 
��$Q�LQFUHDVH�LQ�*LIWV�RI��������ZKLOVW�
*LIW-$LG�UHGXFHG�E\��������� 
��$�GHFUHDVH�RI��������LQ�WKH�QXPEHU�
RI�3DVWRUDO�&DUH�FRXUVHV�DQG�UHODWHG�
WUDLQLQJ�PDWHULDOV�� 
��$�GHFUHDVH�LQ�$IILOLDWLRQ�IHHV�RI�
�������� 
��$Q�LQFUHDVH�LQ�6XEVFULSWLRQV�RI�
�������� 
��$Q�LQFUHDVH�LQ�7UDLQLQJ�IHHV�DQG�
OHYLHV�RI��������� 
��$�GHFUHDVH�LQ�$GYHUWLVLQJ�UHYHQXH�RI�
�������� 
7KH�PDLQ�UHDVRQV�IRU�WKH�VLJQLILFDQW�
LQFUHDVH�LQ�H[SHQGLWXUH�RI���������
ZHUH�DV�IROORZV�� 
 

 
 
��$Q�LQFUHDVH�LQ�&RQIHUHQFH�FRVWV�RI�
���������GXH�WR�D�1DWLRQDO�
&RQIHUHQFH�EHLQJ�KHOG�LQ�)HEUXDU\�
������ 
��$Q�LQFUHDVH�LQ�VWDII�VDODULHV��
HPSOR\HUV�1,�DQG�SD\PHQWV�WR�
FRQWUDFWRUV�RI��������GXH�WR�SD\�
LQFUHDVHV�DQG�WKH�XVH�RI�DJHQF\�VWDII�� 
��$�GHFUHDVH�LQ�WKH�([HFXWLYH�
$OORZDQFH�RI��������ZLWK�WKH�
UHVLJQDWLRQ�RI�WKH�2SHUDWLRQV�'LUHFWRU�
LQ�$XJXVW������� 
��$�GHFUHDVH�LQ�WKH�PDWHULDOV�UHTXLUHG�
IRU�3DVWRUDO�&DUH�RI��������ZLWK�OHVV�
FRXUVHV�EHLQJ�UXQ�� 
,W�LV�DQWLFLSDWHG�WKDW�WKHUH�ZLOO�EH�D�
GHILFLW�RI�DSSUR[LPDWHO\���������LQ�
������EHIRUH�DQ\�LQYHVWPHQW�LQ�
VWUDWHJLF�GHYHORSPHQW��PDLQO\�GXH�WR�
WKH�EL-DQQXDO�FRQIHUHQFH�QRW�EHLQJ�
KHOG�XQWLO�������7KLV�SRVLWLRQ��DQG�WKH�
LPSDFW�RI�&RYLG-����LV�EHLQJ�
PRQLWRUHG�RQ�D�UHJXODU�EDVLV��$FWLRQV�
KDYH�DOUHDG\�EHHQ�WDNHQ�WR�HQVXUH�
WKH�ILQDQFLDO�YLDELOLW\�RI�WKH�
RUJDQLVDWLRQ��LQFOXGLQJ�GHOD\LQJ�WKH�
UHFUXLWPHQW�RI�D�&KLHI�([HFXWLYH�
2IILFHU��&(2��DQG�'LUHFWRU�RI�3DVWRUDO� 
 

 
 
&DUH�XQWLO�ODWHU�LQ������ZKLFK�ZLOO�
UHGXFH�WKH�DERYH�GHILFLW��2QFH�IXQGV�
DUH�DYDLODEOH��ZH�SODQ�WR�LQYHVW�
VWUDWHJLFDOO\�LQ�WKH�IROORZLQJ�� 
��7KH�GHYHORSPHQW�RI�$&&�
LQIUDVWUXFWXUH��VR�WKDW�LW�LV�HTXLSSHG�IRU�
SRWHQWLDO�JURZWK�DQG�QHZ�PHPEHUVKLS�
FDWHJRULHV�LQFOXGLQJ�&RDFKLQJ�DQG�
0HQWRULQJ�� 
��,PSURYHPHQWV�WR�WKH�$&&�ZHEVLWH�WR�
SURPRWH�PHPEHUVKLS�FRQQHFWLRQ�DQG�
LQWHUDFWLRQ�� 
 
$OO�RI�WKHVH�ZLOO�EH�UHYLHZHG�E\�WKH�
$&&�%RDUG�WR�HQVXUH�WKDW�LQYHVWPHQW�
LV�PDGH�ZLVHO\�DQG�WKH�EHVW�
GHYHORSPHQWV�IRU�WKH�RUJDQLVDWLRQ��LWV�
PHPEHUV�DQG�WKH�VHUYLFH�GHOLYHUHG�WR�
WKH�SXEOLF�DUH�GHWHUPLQHG�� 
 
0\�WKDQNV�JR�WR�DOO�ZKR�KDYH�
FRQWLQXHG�WR�ILQDQFLDOO\�VXSSRUW�WKH�
$&&�LQ�VR�PDQ\�ZD\V�WKURXJKRXW�
�����DQG�DOO�WKRVH�ZKR�PDLQWDLQ�WKH�
DFFRXQWLQJ�UHFRUGV�LQFOXGLQJ�WKH�
FXUUHQW�DQG�IRUPHU�1HWZRUN�
7UHDVXUHUV͘ 
 
3HWHU�5REHUWV��-)LQDQFH�'LUHFWRU  

$&&�DQDO\VLV�RI�UHYHQXH��������������� 

$&&�DQDO\VLV�RI�H[SHQGLWXUH��������������� 

Staff Costs & Fees, 125,136

Travel & Meeting 
Expense, 9,909

Conference & Regional 
Costs, 102,268

PCUK Training Materials & 
Courses, 1,981

Premises and 
Communication 

Costs, 13,326

Printing, Postage & 
Stationery, 22,671

IT and Website, 1,605

Professional fees & 
insurance, 5,948

Office Equipment & 
General Expenses, 

6,063

Promotion/ Fundraising , 
704 AVR Expenses, 10,657

Membership Subscriptions 
& Gift Aid, 142,048

Accreditaion Fees, 380PCUK Training Materials & 
Courses, 7,773

Naional & Regional 
Conferences & Events, 

137,816

Affiliation & Training  Fees, 
23,642

Advertising Sales, 4,204
Donantions & Gifts, 6,229 Other, 170



*RLQJ�LQ�RXU�:RUN�DV�
&RXQVHOORUV�DQG�3DVWRUDO�&DUHUV��
6XLFLGH�DQG�:RUNLQJ�$FURVV�
&XOWXUHV�� 

· $FFRUG�([WUD�FRQWLQXHV�WR�EH�D�
JURZLQJ�UHSRVLWRU\�RI�DUWLFOHV�
FRYHULQJ�FRXQVHOOLQJ�	�SDVWRUDO�
FDUH�IUHHO\�DYDLODEOH�WR�WKH�
SXEOLF�� 

· $&&�ZDV�LQYLWHG�WR�DWWHQG�D�
IRUXP�KHOG�E\�WKH�$UFKELVKRS�RI�
&DQWHUEXU\�RQ�0HQWDO�+HDOWK�
DQG�ZH�VHHN�WR�ZRUN�RQ�
SURMHFWV�IURP�WKLV�LQLWLDWLYH� 

· $&&�ZDV�LQYLWHG�WR�DQG�SOD\V�
DQ�DFWLYH�UROH�LQ�WKH�&RDOLWLRQ�
IRU�'LYHUVLW\��ZKLFK�VHHNV�WR�
DGGUHVV�LVVXHV�RI�LQFOXVLRQ�DQG�
GLYHUVLW\�ZLWKLQ�WKH�FRXQVHOOLQJ�
SURIHVVLRQ 

· 2QFH�DJDLQ�ZH�VXFFHVVIXOO\�
UHQHZHG�RXU�$FFUHGLWHG�
5HJLVWHU�VWDWXV�ZLWK�36$�ZLWK�
QR�FRQGLWLRQV�SODFHG�XSRQ�XV�� 

 
,Q������DQG�DW�WKH�VWDUW�RI������
VDGO\�VHYHUDO�RI�RXU�1HWZRUN�
&RPPLWWHHV�FORVHG�GXH�WR�D�ODFN�
RI�SHUVRQQHO��:H�ZRXOG�OLNH�WR�
WKDQN�DOO�ZKR�VHUYHG�RQ�WKHVH�
&RPPLWWHHV�IRU�WKHLU�GHGLFDWLRQ�
RYHU�WKH�\HDUV��:H�EHOLHYH�WKDW�
ORFDO�VXSSRUW��WUDLQLQJ�DQG�
IHOORZVKLS�LV�D�LPSRUWDQW�WR�$&&��
PHPEHUV�DQG�VR�ZH�ZLOO�EH�
ORRNLQJ�DW�KRZ�ZH�FDQ�GR�WKLV�LQ�
QHZ�ZD\V�JRLQJ�IRUZDUG—WKH�
PRGHO�PD\�FKDQJH�EXW�ZH�DUH�
FRPPLWWHG�WR�VXSSRUWLQJ�RXU�
PHPEHUV�LQ�WKHLU�ORFDO�VHWWLQJV� 
2XU�ILQDQFLDO�UHVXOWV�IRU�WKH�\HDU�
ZHUH�JRRG��ERRVWHG�E\�WKH��
1DWLRQDO�&RQIHUHQFH�DQG�JLYH�XV�
D�SODWIRUP�RQ�ZKLFK�WR�EXLOG�WKH�
RUJDQLVDWLRQ�DV�ZHOO�DV�HQVXULQJ�
WKDW�ZH�PDLQWDLQ�ILQDQFLDO�VWDELOLW\�
LQFOXGLQJ�D�FRQWLQJHQF\�WKDW�LV�LQ-
OLQH�ZLWK�&KDULW\�&RPPLVVLRQ�
JXLGDQFH�� 

 
3ODQV�IRU�IXWXUH�SHULRGV� 
2XU�SODQ�IRU������ZDV�WR�VHHN�WR�
EXLOG�ZH�ZLOO�VHHN�WR�LPSOHPHQW�
RXU�QHZ�VWUXFWXUH�WR�HQDEOH�XV�WR�
FRQWLQXH�WR�LPSOHPHQW�RXU�
VWUDWHJ\��EXLOGLQJ�RQ�WKH�
DFKLHYHPHQWV�RI������ 
$V�IRU�WKH�ZKROH�ZRUOG�&RYLG-���
KDV�GLVUXSWHG�RXU�SODQV�PHDQLQJ�
WKDW�WKH�DSSRLQWPHQW�RI�QHZ�

([HFXWLYHV�KDV�
QHHGHG�WR�EH�
GHOD\HG��RXU�QH[W�
1DWLRQDO�&RQIHUHQFH�
KDV�EHHQ�SRVWSRQHG�
IURP�-XO\������WR�
)HEUXDU\������DQG�
PXFK�HIIRUW�KDV�
QHHGHG�WR�EH�SXW�LQWR�
DGDSWLQJ�DV�DQ�
RUJDQLVDWLRQ�WR�PHHW�
DQG�KHOSLQJ�RXU�
PHPEHUV�WR�GR�VR�� 
 
)LUVWO\��,�ZRXOG�OLNH�
SD\�WULEXWH�WR�RXU�VWDII�
DQG�%RDUG�IRU�WKHLU�
VXSSRUW�LQ�GRLQJ�WKLV�
DQG�HVSHFLDOO\�WR�
.DWK\�6SRRQHU��ZKR�
KDV�SURYLGHG�LQYDOXDEOH�VXSSRUW�
DQG�JXLGDQFH�WR�RXU�PHPEHUV�WR�
QHJRWLDWH�WKH�PDQ\�LVVXHV� 
WKDW�KDYH�DULVHQ�GXH�WR�&RYLG-��� 
6HFRQGO\��WR�SD\�WULEXWH�WR�RXU�
PHPEHUV�ZKR�KDYH�DGDSWHG�WR�
WKH�PDQ\�FKDQJHV�WR�HQVXUH�WKDW�
WKH�ZRUN�RI��FRXQVHOOLQJ�DQG�
SDVWRUDO�FDUH�FRQWLQXHG�GHVSLWH�
PDQ\�FKDOOHQJHV��ERWK�
SURIHVVLRQDO�DQG�SHUVRQDO�� 
$&&�%RDUG¶V�GHFLVLRQ�ZDV�WR�
UHVSRQG�WR�WKH�SDQGHPLF�QRW�RQO\�
E\�FRQWLQXLQJ�WR�VXSSRUW�
RXU�PHPEHUV�EXW�WR�EH�D�
PHDQV�E\�ZKLFK�$&&�
FRXOG�VKRZ�VXSSRUW�WR�WKH�
ZLGHU�FRPPXQLW\�DQG�VR�
WKH�&RYLG-���&ULVLV–� 
6XSSRUW�&RXQVHOOLQJ�
6HUYLFH�ZDV�HVWDEOLVKHG�
IRU�1+6�DQG�5HVLGHQWLDO�
&DUH�+RPH�6WDII�DQG�WKH�
EHUHDYHG��$V�ZHOO�DV�
SURYLGLQJ�YDOXDEOH�
VXSSRUW��WKLV�VHUYLFH�KDV�
DOVR�HQDEOH�XV�WR�UDLVH�
DZDUHQHVV�RI�WKH�ZRUN�RI�
$&&�DQG�PRUH�ZLGHO\�WKH�
LPSRUWDQFH�RI�FRXQVHOOLQJ�
DQG��SDVWRUDO�FDUH�DQG�ZH�
KDYH�EHHQ�ZRUNLQJ�
FROODERUDWLYHO\�ZLWK�D�ZLGH�UDQJH�
RI�RUJDQLVDWLRQV�� 
&RYLG-���KDV�DQG�ZLOO�LQHYLWDEO\�
PHDQ�FKDQJH��EXW��ZH�KROG�RQWR�
WKH�WKHPH�RI�RXU������&RQIHUHQFH�
+23(�DQG�+23(�LQ�D�IDLWKIXO�*RG�
IRU�XV�DV�DQ�RUJDQLVDWLRQ��IRU�RXU�
DIILOLDWHV��RXU�PHPEHUV�DQG�WKH�
PDQ\�WKRXVDQGV�RI�SHRSOH�WKDW�ZH�
DOO�ZRUN�ZLWK�LQ�FRXQVHOOLQJ�DQG�
SDVWRUDO�FDUH� 

0\�WKDQNV�JR�WR�WKH�YHU\�PDQ\�
SHRSOH��ERWK�VWDII�DQG�YROXQWHHUV��
IRU�WKH�LQFUHGLEOH�FRPPLWPHQW�DQG�
KDUG�ZRUN�WKDW�KDV�HQDEOHG�$&&�
WR�DFKLHYH�VR�PXFK�LQ������DQG�WR�
ULVH�WR�WKH�FKDOOHQJHV�RI�������:H�
SUD\�WKDW�*RG�ZLOO�FRQWLQXH�WR�
JXLGH�XV�LQ�DOO�WKDW�ZH�GR� 
 
6XH�0RQFNWRQ-5LFNHWW� 
&KDLU�$&&� 

)URP�SDJH�� 

dĂĐŬůŝŶŐ�ƚŚĞ��ƌŝƐŝƐ�ŝŶ�DĞŶƚĂů�,ĞĂůƚŚ�
ĨŽƌ��ŚŝůĚƌĞŶĂŶĚ�zŽƵŶŐ�WĞŽƉůĞ 

>ŽŶĚŽŶ͕� 

^ĂƚƵƌĚĂǇ͕� 

ϭϲ�EŽǀĞŵďĞƌ�ϮϬϭϵ 

>ĞĞĚƐ͕� 

^ĂƚƵƌĚĂǇ͕� 

$&&·V�&KLOGUHQ�	�<RXQJ�3HRSOHV�
&RQIHUHQFH 


