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About the Professional Standards Authority 
 
The Professional Standards Authority for Health and Social Care1 promotes the health, 
safety and wellbeing of patients, service users and the public by raising standards of 
regulation and registration of people working in health and care. We are an 
independent body, accountable to the UK Parliament.    
 
We oversee the work of nine statutory bodies that regulate health professionals in the 
UK and social workers in England. We review the regulators’ performance and audit 
and scrutinise their decisions about whether people on their registers are fit to 
practise. 
 
We also set standards for organisations holding voluntary registers for people in 
unregulated health and care occupations and accredit those organisations that meet 
our standards.   
 
To encourage improvement we share good practice and knowledge, conduct research 
and introduce new ideas including our concept of right-touch regulation2. We monitor 
policy developments in the UK and internationally and provide advice to governments 
and others on matters relating to people working in health and care.  We also 
undertake some international commissions to extend our understanding of regulation 
and to promote safety in the mobility of the health and care workforce.  
 
We are committed to being independent, impartial, fair, accessible and consistent. 
More information about our work and the approach we take is available at 
www.professionalstandards.org.uk. 

 

 
 
 
 
 
 
 
 
 
                                            
1
 The Professional Standards Authority for Health and Social Care was previously known as the Council 

   for Healthcare Regulatory Excellence  
2
 Professional Standards Authority. 2010. Right-touch regulation. Available at  

   http://www.professionalstandards.org.uk/policy-and-research/right-touch-regulation 

http://www.professionalstandards.org.uk/
http://www.professionalstandards.org.uk/policy-and-research/right-touch-regulation


 

3 

Contents 
 
1. Introduction ............................................................................................................ 1 

2. Umbrella messages about the programme ............................................................ 2 

3. Key messages for Accredited Registers ................................................................. 3 

4. Template press release .......................................................................................... 5 

5. Master narrative for external communications ........................................................ 7 

6. Guidance for organisations holding an Accredited Register ................................... 8 

7. Guidance for registrants on an Accredited Register ............................................. 10 

8. Accredited Register mark guidelines .................................................................... 11 

 
 
 



 

1 

1. Introduction 

Congratulations on the accreditation of your organisation’s register by the Professional 

Standards Authority (the Authority). This toolkit is designed to assist your organisation 

to communicate with its stakeholders about the Accredited Registers programme. The 

Authority has an important role in educating different audiences about the role and the 

benefits of its programme and this work is well underway. The Authority does not, 

however, know your organisation’s stakeholders as well as you do, which is why we 

believe that your organisation will play an equally important role in promoting the 

programme. 

For this approach to communications to work, the Authority and your organisation will 

need to work together in a mature and respectful manner. It is in that spirit that this 

toolkit was created. The toolkit is intended to provide the necessary materials for your 

organisation and the Authority to co-create a communications plan for the accreditation 

announcement and continued promotion of the programme. While the toolkit will outline 

some parameters of acceptable behaviour, particularly concerning the language used to 

describe the programme, this is not intended to be a prescriptive document. We hope 

that organisations will take heed of the tools provided in this document, adopting or 

adapting them as permitted by the Authority.  

The themes, content and suggestions outlined in this toolkit will be expanded upon in 

the Authority’s Communications Passport session, to which your organisation will be 

invited shortly. This session is also a useful opportunity to begin collaborating and 

coordinating an approach to the media. 

The Authority is committed to supporting your work to promote the programme to your 

members and their service users, employers or commissioners. If you have any 

questions about this toolkit, the programme, or the Authority’s plans to promote the 

programme, please do not hesitate to contact Rick Borges, Accreditation Manager on 

020 7389 8053 or Rick.Borges@professionalstandards.org.uk.  

mailto:Rick.Borges@professionalstandards.org.uk
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2. Umbrella messages about the programme 

The graphic below sets out the over-arching messages about accreditation – what it 

means for the key stakeholder groups. 

You will see this graphic – and variations of it focusing on the individual messages it 

contains – used in a variety of communications materials that the Authority has 

developed to promote the programme. 

The image files are available for you and your members to use to promote the 

programme and your accredited status. 
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3. Key messages for Accredited Registers 

These messages provide a form of words that we hope your organisation will find useful 

as a starting point for communicating accreditation.  

The Authority does not ask that your organisation sticks rigidly to these messages, 

indeed we hope and expect that they will benefit from being tailored to the specific 

audiences your organisation wishes to target. The Authority does require, however, that 

organisations holding accredited registers to not deviate from the sense of these 

messages. It would not be correct, for example to claim that an organisation, or its 

members or registrants, have been accredited by the Professional Standards Authority, 

as it is only the register that has been accredited. 

These messages spell out the benefits of accreditation to members of registers as well 

as their service users, employers and commissioners.  

 [Name of organisation]’s register has been accredited by the Professional 
Standards Authority under its Accredited Registers programme. 

 

 The programme was set up to provide assurance on the standards of registers of 
unregulated health and care occupations.    

 

 Bringing [name of practitioners] into a broad framework of assurance is good for 
patients, service users and the public and is the best way to promote quality.   
 

 Being accredited by the Authority offers enhanced protection to anyone looking 
for [name of occupation] services – people now have the option of seeking 
practitioners on a register that has been vetted and approved. 
 

 Accreditation offers practitioners working in [name of occupation] a means of 
demonstrating their personal commitment to meeting high standards by joining 
[name of organisation] or another accredited register.  
 

 Accreditation means that [name of organisation] has met the Authority’s 
demanding standards in the following areas: governance, setting standards, 
education and training, managing the register, providing information and 
complaints handling.  

 

 [Name of organisation] needed to provide evidence and demonstrate to the 
Authority that it meets the Accreditation Standards. Accreditation will be reviewed 
annually.    

 

 Being accredited means that [name of organisation] has satisfied the Authority 
that it meets its high standards. It is a mark of quality.   

 



 

4 

 Accreditation does not imply that the Authority has itself assessed the merits of 
individuals on the [name of organisation] register.  It remains the responsibility of 
[name of organisation] to do that.  
 

 [Name of organisation] will require its registrants to meet high standards of 
personal behaviour, technical competence and, where applicable, business 
practice.  

 

 Accreditation does not imply that the Authority has endorsed the efficacy of a 
treatment or therapy practised or any other service offered by registrants on the 
[name of organisation] register.  

 

 Accredited Registration is different from statutory regulation because it is 
voluntary, not compulsory.  Practitioners can work in [name of occupation] 
without being on a register.    

 

 Registers accredited by the Authority will encompass a wide range of 
occupations and organisations holding registers.  The Authority may accredit 
more than one register in any particular occupation.  

 

 Accredited Registers will be entitled to use the Authority’s accreditation mark so 
that they can be distinguished easily.  
 

 The quality mark will give extra peace of mind for anyone looking for a 
[practitioner], letting them know that anyone who holds the mark is committed to 
the high standards of the [name of organisation].  

 

 All Accredited Registers can be accessed through the Professional Standards 
Authority’s website – http://www.professionalstandards.org.uk/accredited-
registers/find-a-register 

 

 This programme applies to the health sector in the UK and to social care in 
England.  
 

 The title Accredited Registers provides simplicity and clarity for consumers and 
registers alike, and reflects feedback we have received. The purpose, principles 
and practice of the programme are focused on providing users of a range of 
healthcare services and occupations with assurance and consumer protection.   

  

http://www.professionalstandards.org.uk/accredited-registers/find-a-register
http://www.professionalstandards.org.uk/accredited-registers/find-a-register
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4. Template press release 

Like the key messages, this press release is intended as a guide and a suggestion, 

rather than an instruction. Organisations are encouraged to adopt, adapt or replace this 

template release as they see fit.  

We suggest that once your organisation has been accredited, it agrees a date with the 

Authority to announce the accreditation to its members and stakeholders. This 

announcement is likely to include an announcement to the media, most likely in the form 

of a press release. 

Independent quality mark for [type of professionals/practitioners]3 

 

Patients, service users and the public4 are able to choose a [type of practitioner] 

belonging to a register vetted and approved by the Professional Standards Authority for 

Health and Social Care, an independent statutory body, accountable to Parliament. 

[Organisation]’s register has been accredited under the Accredited Registers 

programme. [Type of practitioners] on [organisation] ’s register will be able to display the 

Accredited Register quality mark, a sign that they belong to a register which meets the 

Professional Standards Authority’s robust standards. 

A spokesperson for [organisation] said:  

“The quality mark will give extra peace of mind for anyone looking for a [practitioner], 

letting them know that anyone who holds the mark is committed to high standards. 

[Organisation] is pleased to offer the quality mark to [practitioners] that meet the far 

reaching standards of our register, as approved by the Professional Standards 

Authority.” 

Harry Cayton, Chief Executive of the Professional Standards Authority said: 

“We are very pleased to accredit [organisation]’s register of [practitioners]. Bringing 

[practitioners] into a broad framework of assurance is good for patients, service users 

and the public and is the best way to promote quality.  The programme offers enhanced 

consumer protection to5 anyone looking for health and social care services, and gives 

[practitioners] the opportunity to demonstrate their commitment to good practice.” 

Accreditation does not imply that the Authority has assessed the merits of individuals on 

the register. This remains the responsibility of [organisation]. It does not mean that the 

Authority has endorsed a particular treatment [or therapy], people will need to consider 

                                            
3
 Eg: ‘counselors and psychotherapists’, ‘acupuncturists’, or ‘medical scientists’  

4
 For practioners with less direct interface with the public, this could be substituted for ‘NHS employers 

and commissioners’, ‘Health and care employers’ or similar. Equally, ‘patients’, here and throughout could 
be ‘clients’ or ‘service users’ 
5
 Where ‘consumer’ is not appropriate, this could read ‘a new layer of protection for…’ 



 

6 

the information provided and decide if it is suitable for them. Accreditation means that 

[organisation]’s register meets the Professional Standards Authority’s high standards in 

governance, standard-setting, education and training, management of the register, 

complaints handling and information.  

Accredited registers encompass a growing range of occupations and organisations and 

the Professional Standards Authority may accredit more than one register in any 

particular occupation. Further information about Accredited Registers is available at 

www.professionalstandards.org.uk/accredited-registers 

ENDS  

http://www.professionalstandards.org.uk/accredited-registers
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5. Master narrative for external 
communications 

The following paragraphs are intended as a starting point in the construction of a 

narrative to explain what accredited registers are and why your organisation applied for 

accreditation. We hope and expect that your organisation will adapt and tailor this 

narrative to its needs, again, without changing the sense or making any false claims 

about accreditation. 

There are a wide range of health occupations in the UK and social care occupations in 

England where practitioners are not required by law to be on a statutory register, 

including [name of occupation].  Many of these occupational groups have formed 

organisations – such as [name of organisation] – whose role is to develop and maintain 

standards in their area of practice.  Frequently, these organisations hold registers of 

practitioners who meet certain standards of conduct and competence.  Many of these 

organisations act as representative bodies, promoting the interests of their occupational 

group.   

The Professional Standards Authority’s Accredited Registers programme exists to 

provide assurance that such registers are well run and achieve its high standards in the 

following areas: governance, setting standards for registrants, education and training, 

managing the register, complaints handling and information.   Accredited Registers 

require their registrants to meet standards of personal behaviour, technical competence 

and, where applicable, business practice. 

Since December 2012, the Authority has been inviting organisations holding registers of 

health and care occupations to apply for accreditation.  Accredited registers are able to 

display the Authority’s quality mark and are listed on the Authority’s website.  

Organisations or registers not listed on the Authority’s website have not been accredited 

by the Authority. 
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6. Guidance for organisations holding an 
Accredited Register 

Do – organisations with accredited registers are encouraged to: 

 Issue a press release announcing your accreditation 

 Adapt the press release template supplied by the Authority and share your draft 
with the Authority prior to publication 

 Actively follow up with your target media – but please share your plans with the 
Authority in advance  

 Communicate accreditation to your members and other stakeholders through 
your usual channels 

 Display clearly and retain information about the programme on your website, 
including a link to the Authority’s website 

 Be explicit about the benefits of accreditation  and display the accreditation mark 
as widely as you can – on your website and other marketing materials (including 
the announcement press release), on emails and in your premises 

 Actively encourage registrants to communicate what accreditation means to their 
service users by, for example, developing guidance and key messages for 
registrants to use.  

 Monitor how your registrants and stakeholders are discussing the programme, in 
person, in the media and through other channels, and take steps to address any 
inaccuracies 

 Contact the Authority if you have any questions regarding communication around 
accreditation 

Don’t – the Authority asks that organisations do not: 

 Communicate to your registrants, the media or anyone else that your register has 
been accredited without prior approval of the Authority 

 Change the meaning of the press release or the content of the Authority’s quote 
in the template press release 

 Say, imply or permit others to suggest anything about accreditation that is 
misleading or inaccurate, for example: 

 Refer to accreditation as “regulation” 

 That yours is the sole organisation in your profession to be accredited; or  

 That accreditation is an endorsement by the Authority of the efficacy of any 
treatments that your registrants provide 

 Make confusing or misleading statements about the role of the programme. This 
may be particularly relevant in the context of the debates on statutory regulation 
versus voluntary registration, or the efficacy of a given treatment. 

 Use the accreditation mark contrary to its governing regulations (Annex 1) and 
the Authority’s corporate brand guidelines (see Annex 2 for relevant sections). 
The organisation is required to monitor how its registrants are using the mark and 
take steps to address any misuse.   
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The Authority is committed to working with organisations holding Accredited Registers 

to ensure that accreditation is successfully communicated to all relevant stakeholders. 

If, however, an organisation consistently or flagrantly ignores the ‘don’ts’ section above, 

the Authority reserves the right to withdraw accreditation and prevent organisations and 

their registrants from using the accreditation mark. 
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7. Guidance for registrants on an Accredited 
Register 

Do: 

 Highlight to your service users, commissioners or employers that you are a 
member of a register that is accredited by the Authority 

 Actively communicate, in writing, to other relevant stakeholders such as GPs and 
schools etc., using the materials developed by the Authority to promote the 
programme and yourself 

 Use the phrase ‘I am on a register accredited by the Professional Standards 
Authority’ 

 Tell your audiences that  the accredited registers programme was set up by the 
Government to improve standards and safety for the benefit of the public 

 Emphasise that being on an accredited register demonstrates your commitment 
to high professional standards, to enhancing safety and delivering a better 
service  

 When you have been notified by the organisation with which you are registered, 
display the accreditation mark where appropriate – in your premises, on your 
masthead, in your email signature and on your website. You should follow 
guidance provided by your organisation. 

Don’t: 

 Mislead anyone about what accreditation means 

 Claim that you are accredited by the Authority. The register is accredited. You 
are on an Accredited Register.   

 Claim that any treatment or service you provide is endorsed by the Authority or 
by the government 

 Display the accreditation mark before you have been notified by the organisation 
with which you are registered 

 Continue to use the accreditation mark if you cease to be on an Accredited 
Register 

 Use the accreditation mark (trade mark) contrary to its governing regulations 
(Annex 1) and the Authority’s corporate brand guidelines (Annex 2). Your 
organisation will advise on how you should use it. 
 

The Authority is committed to working with organisations holding Accredited Registers 

to ensure that the accreditation is successfully communicated to all relevant 

stakeholders. 

If, however, a registrant is found to consistently or flagrantly ignored the ‘don’ts’ section 

above, and the organisation does not take action to address the issue, the Authority 

reserves the right to withdraw accreditation and prevent organisations and their 

registrants from using the accreditation mark. 
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8. Accredited Register mark guidelines 
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